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In the matter of. Request for Review by Bill Tindall, Executive Director 
Management Information Services, School District of 
Volusia County, Administrator's Decision on Appeal, 
Funding Year 2001 - 2002 

Re: FCC Docket No's. 96-45 and 97-21 
Billed EntitV Number: 127575 
471 Application Number: 264583 

To Whom It May Concern: 

This letter is a request to  appeal the SLD'S denial of our Year Four E-Rate application. Our 
application contained three (3) funding requests. Each of tne requests was denied 
funding on the basis that pertinent information was missing from the application. Our 
request for appeal of this finding is based on the following: 

Request 1 was denied because of missing block 4 information. All Florida school 
districts are connected to the Florida Information Resource Network (FIRN). This 
service i s  provided by the state and assists districts with internet access and data 
reportingicommunication services. To assist districts with their e-rate applications 
and ensure consistency with the FlRN application, the state provided the block 4 
worksheet to the district. The worksheet was missing two school entity numbers. 
One of these was a new school and the other was new the preViOUS year. The person 
completing our application did not correct these omissions on the assumption the 
information provided by the state was adequate. This was clearly our mistake, but 
one predicated more on a lack of communication rather than careless attention to  
detail. 

Requests 2 and 3 were denied because item 11 (type of service) was not checked. 
This check mark was omitted from the application but a description of the type of 
service was typed on the form in the area above item 15 and immediately preceding 
item 11. Thedescription Provided could easily have been interpreted as 
Telecommunications Service 
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Today, by utilizing the electronic application process provided by the SLD, neither of 
these mistakes would be possible. The SLD has done an outstanding job of making 
this an extremely useful and reliable tool. The product has matured through the 
years and now eliminates the possibility of data omissions, i s  user friendly, and easily 
accessed. The product, as with most new systems, initially experienced some 
difficulties. Our s ta f f  attempted to  use the electronic process when the year four 
application was completed. They experienced difficulty accessing and then 
maintaining a connection to  the system. Each lost connection resulted in the re- 
keying of a significant amount of information. After experiencing a number of 
failures they decided to  submit the paper application. If we had been successful in 
utilizing the electronic submission process, I don't believe the errors noted on our 
appljcation would have occurred. 

We appreciate the enormity of the tasks involved with the processing of thousands of 
applications and the importance of accurate and complete information. Nevertheless, I 
feel the errors with our application were minor and circumstances existed that warrant a 
reconsideration of our application. 

The e-rate program is extremely valuable to  our school district and is instrumental in 
making internet access available to  all our students and staff. Hopefully, the information 
provided in this appeal will adequately support a favorable finding for our application. 

Sincerelv. 

w i l l i a m ~ i a l l  I ', 

SuDerintendent of Schools 

WEH/BWT/PI b 

Enclosures 
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IJ ni ve rs a 1 Service A tl mi n is t r a t i v e C o m p a n y 
Schools & Libranes Division 

Atlrninistrator's Ikcisioll on Appeal - Funding Year 2001-2002 
A-\ 

h l a y  19,3003 

\I' i 1 1 i a m  E,,kia I I 

P 0:'Rox 2 1 1 s 
DsLand. FL 3272 1 - 2  1 I S 

\ 'olusja c o u n t y  Schools 

Attached io your nppe:1l lellct., yo t i  are resubnitttiiig corrccted Block 5 for t h i s  Form 
-17 I .  Unfonunately, SLD cannot accept t h i s  informalion on appeal. New information 
c a i i  only he ~icccpictl 011 ~ r p p c a l  il'an error t ias  been committed by SLD, which i s  not 
ilic case in t l i t s  i i ist; ince. 

The ciri~inal si ibt i i lssion o l y o u r  i ~ c q ~ ~ e s i  ibr diccounis in [ l ie pre-discot1Iit aniotlii i of  
S5S3,681.'12 and 5747,295.00 l i ~ s  missing daia  in Block 5 ,  Item 1 I ,  Category o f  
Scrvice, which caused tlic loin11 to be i ~e jec ted  lor f;liltng lo  meet tile minin~t im 

____ 
ROY I?E ~ C:onciimndcnic L l n ~ i ,  Sf1 Souilr J c f l c ~ i o n  Road, Whlppanny, Ncw Jersey 07951 

VIhII 115 nnlinc 81 h l l p . / l w  s i  unrve,salservice org 



'--~ processins standards for that form I:orms that do not meet the minimum processing 
standards are not considered for funding. Your appeal has not shown that these 
requcsts wcre improperly denied. Consequently, these funding requests will not be 
data entered. Your appeal for these two funding request is denied. 

0 Also, the  original submission ofthis application was missing data in Block 4 
Worksheet, which caused the form to be rejected for failing to meet the minimum 
processing standards for tha t  form. Forms that do not meet the minimum processing 
standards are not considered for funding. Your appeal has not shown that the request 
was improperly denied. Coiisequently, this funding request will not he data entered 
and your appeal is denied. 

Fundin. Request Number: 
Decision on Appeal: 
E\plmation: 

- 

I Not assisned 
Approvcd, Dcnied for funding 

--~ 
Upon review o f  the appeal, i t  is dctelmined t h a t  your original Block 5 ,  I tem 1 I ,  was 
checked for Intci-net iicccss request i n  the  prc-discount amount of $261,268.92. Also. 
tlic FCC had issucd :I decision stating t1i;it an incotnplcte or blank entry on the Form 
1 7 1 ,  Block 5 ,  l~cni  12, is 110 longcr ;I iciison foi fuling the Minimum Processing 
Staiitlards. However. t l ic  li i i idliig ircqucs~ w i l l  1101 bc  consltlewd for funding for the 
rc'asoii below: 

The onyitral submission of this applicatioii was miss in^ data in  Block 4 Worksheet, 
\ \ , i i i c l i  caused the fori11 to be rcjectcd for failing to iiieet the minimum processing 
standards for tlial fonii. F'orrns 1 1 u t  d o  no1 rncet tlic miiiimum processing standards 
are not considcred for funding You1 appeal has not shown that the request was 
improperly tlcnicd. Conscqitcntly, this ftiiitling request will not be data entered and 
your appeal I S  denied. 

I I  you b e l i e v e  Iherc is a basis for Iurlher ex;imination of your application, you may f i l e  an 
iippcal with the Federal Coinn~uriic;itiuns Commission (FCC) via United States Postal 
Service. FCC, Officc of the Secretary, 445.12'" Street S W ,  Washington, DC 20554. If you 
;ire suhrni~t ing your appeal to the FCC b y  other than United Stales Postal Service, check the 
SLD iveb site for more information. Please reference CC Docket Nos. 96-45 and 97-21 on 
the first page of your appeal. Thc 1TC must  RECEIVE your  appeal WITHIN 60 DAYS 
OF THE ABOVE DATE ON THIS LETTER for your  appeal to be filed in a timely 
fashion. Furlhei~ iniormation arid ncw options for filing an appeal directly with the FCC 
can  be found i n  the "Appeals Proccdure'' pos~ed  i n  the Reference Area of the SLD iveb site, 
\ v w \ v . s I .  univcrsalset~vice.org. 

W e  lhmk  you for your conlitiiied supporl, patience, and cooperation during the appeal 
process. 

Uox 125 - Conespondtncc IJnii, 80 Souih Jcflerson Road, Whlppany, New Jersey 07981 
Vicit us online at h l l p / h m w s l  unrvcrsalserwce org 
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pplicanl's Form I d e n t i f i e r  A2001 
reale m u r  o w  cDde (0 Idrniih THIS Form 471)  

CC Form 471 

FY C4 

, . .  . 7  

Form 471 Application #: i~ L ' - \  7 5 ) 
110 be inserled bY Fund Adminislralorl , 

I! I I11111 II I II I1 Ill Servicc 
E' 

This form asks schools and libraries to 
:i IC07 

3 Enlily Number (up l o  10 digilsi 127575 

- . . charges lor l h e n  50 lhal Ihe Fund Adm 

a Street Address P 0 Box, 

or Route Number 

Approval by OMB 

3060-0806 llllllllll111ll1111111 

PO Box 2118 

200 N Clara Ave 

ice 
r~ 471 

FL 

3 ordered and estimale Ihe annual 
21s tor services 

ZIP Code 32721-2118 CIIY DeLand 

E mail Address 15C characters max 

Type 01 Application a 
r;l 

rnslack@mail.volusia.kl2.fl.uS 
(public 01 no" publ~c school) 

(LEA public 01 non-public (e y diocesan] local dislricl iepresenllng mulllple scnools) School D~slr lct 

Slate 

a Contact Persons Name Mark D. Slack 
Fm1 fi l l  in every ilem of fhe Conlacl Person's inlorrnalron below that I S  dlfferenf from tlem 4. above 
Then check lhe box nexf lo rhe preleried mode 01 contact (At leas1 one box MUST be checked j 

State Zip Code _ _  - - - - -  _ _  - 

[ 7 Check 11 this Form 471 represents a minor modification such as a modification 01 Services to 

a Form 471 l o r  which you already have a Receipt Acknowledgement Letter Provide Ihe data requesled below 

allach a Description of Services highlighting Ihe modified service and sign Block 6 - Form 471 Applrcalion U 1-1 Funding Request Number 

Minor modif icat ion requests can be filed MANUALLY only. Please see www sI.universalservice.org for filing instructions. 

Page 1 016 FCC Form 471 .- October 2000 
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http://sI.universalservice.org


~~ ~~ ~ ~~~~~ ~ ~~ 

Entity Number -~ 127575 
(904) 734.7190ext 4537 ~~ ~ ~ ~~~~~ Contact Person ____ Mark D. Slack ~ Phone Number ~~ ~ ~ 

Applicant's Form Identifier-= ~ . ~ ~ 

~ ~~~ 

Block 3: Impact of Services Ordered in THIS Application 
P l e a s e  provide y o u r  best estimate of t h e  number of people who will be served by a l l  of t h e  services ordered in THIS F o r m  471. S c h o o l s l s c h o o l  
districts complete 8a. L i b r a r i e s  complete 8b. C o n s o r t i a  complete Ea andlor Eb. 

8 
I I 

IF THIS APPLICATION INCLUDES ... 

f S c h o ~ i ~ ~ d i ~ l i i ~ ~ s / c o r ~ s o ~ i a  oniyJ Telephone sewice How many classrooms had phone service belore and aller your order? 

High-bandwidlh voiceldalalvideo service' How many buildings served before and after your order? 

High~bandwidlh voice!dalalvldeo service Highest weed to a M d i n g  belore and aller your order? 

a 

b 

C 

d 

e 

f 

g 

h 

i 

J 

k 

Dial-up Internet conneclions How many before and after your order? 

k c t  connections lo \he Inreinel. How many before and after your order? 

Dial-up lnlernel connections: Highest speed betore and after your order? 

Direct Connections to lhe lnlernel Highest speed belore and aller your order? 

Internet access (for schools) How many rooms have hiernel access before and after your order? 

lnlernel access (for libraries) How many build!ngs have lnlernel access belore and alter your order? 

lnlernel access How many computers (or other devices) with lnlernet access belore and aHer your order? 

Other technology oulcornes. (please specify) 

la Number of students lo be served I 593201 b Number of library patrons to be served I 

BEFOREORDER AFTER ORDER 

2380 3928 

400 415 

T I  DS3 

20 20 

56KB 56KB 

74 74 

DS3 DS3 

3200 3200 

-~ NIA -NIA 

15,000 17,000 

~~ NIA - NIA 
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1 4 3 0 0 4 8 2 4  

l4 Service Provider N a m e  Bel lSouth Telecommunicat ions.  Inc 20 Contract Expirat ion Date :r, ;'::':,,;m 07130103 

22 a .  I f  the s e n  ce I S  s l ! t -spec i i ,c  (provide3 :j one s i te  e r t  ':G' s i z : c :  1,. c t i t i s i ,  11s; Ins Enii:y N-mber  cf i h s  entity t r o n  Block 4 receiving 
:his serdice 127575 

b.  l i t h e  service is shared by 211 entities 01 a B lock  4 ,;.c:%shtEt, : ' s i  t::? ':/o~rk,shet: nlrinber ( e  g , A - i i  

En tityiE ntitie5 
Receiving This Serv ice :  

YA-Vol 

R e c u r r i n g  C h a r g e s  N o n - R e c u r r i n g  C h a r g e s  
B C D c r c; I I  

How much of Ihe S Eligible rnonlhii il 01 Annual pre-discounl S Annual n a i .  Hav,muih c l  h w a l  eligible pre. 
amount in (A) IS pdiscouni nioiilhs aii iouii l  lor eligible iccurriiirJ (GI,,;! lli? S rliiiouiii iii d i i cou i i l  S aii louii l  

ineligible? ainouiil semice iccurr i j ig c!~;~igci  t i h ~ x )  5 c l ~ q : ! ,  (F]  ii i ~ ~ , c : , ~ : l ? I c ' ~  lor Oiic.lilrie c i ia igcs 
(r IMI.: 1 , )  [ A  ininus E) provided III (C x D) 

[iro[jroii i  

i'c.11 

0 5 48.540.15 12  S 583 ,681 .92  0 0 0 

23 Calculat ions 
Total C h a r g e s  

Total program YO discount Funding Cornmimen! $ 

I .I K 

year pre-dlscouiil [lloin Requesl 
S alnounl Block 4 U x J )  
(E + l i )  \"Jorkslrec!) 

5 583,681 92 51% 5 356,045.97 

A 
lonlhly S charge! 
M a l  amaunl per 
m l h  lor sewice; 

48,640.16 

I 1 1 I I I I I I 

?age 4 01 6 



950-U-28-3725-38-00 

143004824 

You M l i S T  a:t2Ch a desc;ipt:on 0 :  t h e  s ~ n i c e  i r i i ud ing  3 bre;rd " c i  c o , r w n E n t s  a n d  Costs pius any :ele;ant brand n a n e s  Label 
x Citachrnent ::, a r d  P, n u r t e r  'n  S D ? C ~  src: :e5  ce'm:! Descript ion of 

21 This Serv ice:  
At tachment  # See  attachment :2 

a. I f  t h e  s e r i i c e  i s  s , !e .scec i f i i  (prcvide; :o C - , E  s i te  i r ,?  'st s'i 22 . r S e r  3:  t l - t  entity ' r o n  31cck 4 receiving 

r k  service 127575 - EnlityiEntit ies 
Receiving This Service: 

b. I: t h e  sewice is shared b y  all enmes  on 2 61x2 4 ~ : . ~ i i s h i e l  1LsI rn  %A-VoI 

23 Calculat ions 

R e c u r r i n g  C h a r g e s  N o r i - R e c u r r l n y  C h a r g e s  
I R I r I T I tI 

Total C h a r g e s  

Request 
5 allloll111 [{lock 1 ( I x J )  

5 747,285.60 1 61$ $ 455,844.22 



143004823 

( 1 9 b  Serv ice End D a t e  inrnjdy,y;i i u s i o n l i l o r ' ' T " o r ' I A T M ' ' s e ~ ; c e ~ !  06/30/2002 

R e c u r r i n g  Charges  
A B C D t 

lonlhly B charges How much 01 Ihe S Eligible monthly 11 01 Annual pre~di jcounl  : 
'lolal amounl per aiiioiinl in (A) IS pre-di:.co~iiil II,oI~III~. mini!lil (oi v'iylili. 
lonth 101 senice) ioeliyiSle7 ali>ouii! !,CI?d,Cf! FCCUli I!l5 c!,,:, 9,". 

(A miniis E) pravidcd it1 (C x D i  
p 1 o y i : r  
y'." 

I 
21.772.41 0 s 21,772.41 121 s z 6 i , z 6 a . g z  

Total  C h a r g e s  

R c q i r c d  

j 261.26892 



Enlity Number 167435 Applicant's Form Identifier 
Contact Person -Melinda Crowley Phone Number (850) 922 . a 2 5 5  - 

Block 4: Discount Calculation Worksheet A 

Instructions: If You are filing a SchoollSchool District application, use this worksheet to calculate the discount rate for 

Worksheet #A- V O ~  
for SchoolslSchool Districts 

site-specific services and/or to determine the weighted average discount calculations for shared services. 
. 

i O a  If you are: 
9 Applylno for d lscounb  ONLY for an lndlvldual 8chml .  or ONLY slmspecl f lc  S~NICBS: Carnplele columns 1.7 only for each School. Add and number 

Applylnn for discounts on services shared by ALL 8choOls In the dlstrlct (wlth or wlthout site-speclnc services as Well): 

Applylng for dlscounts on dlflerenl shared sewic- shared by different groups of schools (with or wlthout sitW.SpeCinC SerfIC8S as well): 

10b List en t i t i es  a n d  c a l c u l a t e  d i s c o u n t ( s )  

Pages as needed. Then use each school's Entity Number and 11s discount ham Column 7 to complete Block 5 site-specfic Service lo that school. 

COmpkIe all columns 1.8 for all schools in the distrlcf. Then use the Weighled Average Discount in 1Oc (below) to complete Block 5 for shared SeNiOeS. 

C m p b l e  one worksheet. columns 1.8 PLUS lot, for EACH dmerent group of schools snanng a sewice Designate this worksheet A-1, A-2. A-3. elc. 

30% 50% 155 
CORONADO BEACH ELEMENTARl 34963 U 310 93 

DELAND HIGH SCHOOL 35838 u 2,455 449 10% 40% 982. 

rrc rnrm 4 7 1  -~ O m h e r  2000 
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